
North Bend Area Community Attitude Survey - Fall 2024
Q1. Rate the basic services in the community.

1 (Poor) 2 3 (Average) 4 5 (Excellent) No Opinion Total Weighted Ave.
Community's Planning and Zoning Ordinances 15.52% 27 14.94% 26 43.10% 75 7.47% 13 1.15% 2 17.82% 31 174 2.56
Electric 0.58% 1 1.16% 2 27.75% 48 29.48% 51 24.28% 42 16.76% 29 173 3.91
Fire and Rescue Services 1.13% 2 1.69% 3 15.82% 28 29.94% 53 46.89% 83 4.52% 8 177 4.25
Garbage Collection 1.12% 2 2.23% 4 21.23% 38 30.73% 55 26.26% 47 18.44% 33 179 3.97
Natural Gas 1.69% 3 1.12% 2 20.22% 36 20.22% 36 20.22% 36 36.52% 65 178 3.88
Law Enforcement 24.02% 43 20.11% 36 33.52% 60 9.50% 17 3.91% 7 8.94% 16 179 2.44
Recreation Facilities 16.85% 30 31.46% 56 31.46% 56 11.80% 21 6.74% 12 1.69% 3 178 2.59
Street Conditions throughout the community 16.85% 30 24.72% 44 44.38% 79 13.48% 24 0.56% 1 0.00% 0 178 2.56
Street Maintenance throughout the community 24.16% 43 20.22% 36 39.89% 71 11.80% 21 1.69% 3 2.25% 4 178 2.45
Water Quality 62.01% 111 21.23% 38 8.38% 15 3.35% 6 0.56% 1 4.47% 8 179 1.53
Water/Wastewater Infrastructure 45.20% 80 23.16% 41 17.51% 31 2.82% 5 0.56% 1 10.73% 19 177 1.77

Answered 180
Skipped 2

Q2. Rate the technology services of the community.
1 (Poor) 2 3 (Average) 4 5 (Excellent) No Opinion Total Weighted Ave.

Cable Television Service 16.20% 29 11.17% 20 25.14% 45 7.82% 14 3.91% 7 35.75% 64 179 2.57
Internet Availability 12.85% 23 14.53% 26 30.73% 55 17.88% 32 12.29% 22 11.73% 21 179 3.03
Internet Connectivity 11.24% 20 12.36% 22 33.71% 60 17.42% 31 13.48% 24 11.80% 21 178 3.11
Internet Speed 8.99% 16 17.42% 31 28.09% 50 19.66% 35 12.92% 23 12.92% 23 178 3.12
Land-line Telephone Service 3.93% 7 2.81% 5 16.85% 30 8.43% 15 5.62% 10 62.36% 111 178 3.24
Wireless & Cellphone Service 7.39% 13 5.11% 9 31.82% 56 28.98% 51 18.18% 32 8.52% 15 176 3.5
Comments 32

Answered 179
Skipped 3

Q3. Is there a need to address or a concern regarding any of the following?
1 (not important) 2 3 (moderate) 4 5 (high) N/A Total Weighted Ave.

Access to higher education opportunities 15.82% 25 10.76% 17 32.28% 51 12.03% 19 12.03% 19 17.09% 27 158 2.92
Adequate, quality housing 3.11% 5 6.83% 11 31.06% 50 17.39% 28 39.13% 63 2.48% 4 161 3.85
Animal Control Policies & Procedures 14.29% 23 19.25% 31 28.57% 46 16.15% 26 9.94% 16 11.80% 19 161 2.87
Business succession plans 6.21% 10 6.21% 10 29.19% 47 18.63% 30 29.19% 47 10.56% 17 161 3.65
Child care facilities 1.85% 3 6.79% 11 12.35% 20 15.43% 25 57.41% 93 6.17% 10 162 4.28
Community Beautification 4.38% 7 8.13% 13 25.00% 40 26.88% 43 33.13% 53 2.50% 4 160 3.78
Community Clean-Up Efforts 3.73% 6 11.18% 18 28.57% 46 19.88% 32 33.54% 54 3.11% 5 161 3.71
Community Engagement 1.86% 3 5.59% 9 34.78% 56 28.57% 46 27.33% 44 1.86% 3 161 3.75
Community Website 5.59% 9 8.07% 13 33.54% 54 20.50% 33 22.98% 37 9.32% 15 161 3.52
Comprehensive community plan for future 3.11% 5 7.45% 12 24.22% 39 23.60% 38 40.37% 65 1.24% 2 161 3.92
Demolition of dilapidated Commercial or Industrial sites 6.83% 11 8.70% 14 17.39% 28 18.63% 30 44.10% 71 4.35% 7 161 3.88
Demolition of dilapidated houses 5.59% 9 8.70% 14 16.77% 27 16.15% 26 50.31% 81 2.48% 4 161 3.99
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Developing renewable energy resources 21.02% 33 14.01% 22 29.94% 47 10.83% 17 13.38% 21 10.83% 17 157 2.79
Elderly care facilities 8.81% 14 12.58% 20 18.24% 29 18.87% 30 34.59% 55 6.92% 11 159 3.62
Energy conservation 13.84% 22 13.84% 22 35.85% 57 17.61% 28 9.43% 15 9.43% 15 159 2.94
Fines for Trash/Weeds/Lawn Care/Snow Removal 21.25% 34 11.25% 18 23.75% 38 14.37% 23 20.63% 33 8.75% 14 160 3.02
Health and mental care facilities 15.63% 25 20.63% 33 27.50% 44 14.37% 23 12.50% 20 9.38% 15 160 2.86
Land acquisition for further residential/business development10.69% 17 10.69% 17 27.04% 43 20.13% 32 25.16% 40 6.29% 10 159 3.41
Local Economic Development Committee/Organization 8.81% 14 9.43% 15 28.93% 46 19.50% 31 29.56% 47 3.77% 6 159 3.54
Local law enforcement 8.13% 13 11.88% 19 26.25% 42 16.25% 26 33.75% 54 3.75% 6 160 3.58
Maintaining quality pre-K-12 school systems 3.13% 5 5.63% 9 13.75% 22 17.50% 28 58.13% 93 1.88% 3 160 4.24
Meals on Wheels 6.88% 11 11.25% 18 28.75% 46 22.50% 36 17.50% 28 13.13% 21 160 3.37
Parks & Public Spaces 2.50% 4 7.50% 12 30.63% 49 28.13% 45 29.38% 47 1.88% 3 160 3.76
Public transportation (to appointments, elderly, etc.) 10.06% 16 16.35% 26 33.96% 54 11.95% 19 17.61% 28 10.06% 16 159 3.12
Quality of employment opportunities 4.38% 7 8.75% 14 28.13% 45 23.75% 38 30.00% 48 5.00% 8 160 3.7
Recruiting and training emergency volunteers 2.50% 4 7.50% 12 33.13% 53 29.38% 47 21.88% 35 5.63% 9 160 3.64
Recycling 11.25% 18 15.00% 24 28.13% 45 20.00% 32 18.13% 29 7.50% 12 160 3.2
Safe drinking water 1.86% 3 3.11% 5 8.07% 13 6.83% 11 78.26% 126 1.86% 3 161 4.59
Technology infrastructure 2.55% 4 10.83% 17 28.03% 44 24.84% 39 25.48% 40 8.28% 13 157 3.65
Upgrading community infrastructure 3.82% 6 3.82% 6 22.93% 36 26.75% 42 39.49% 62 3.18% 5 157 3.97
Workforce housing 14.74% 23 12.82% 20 19.87% 31 21.79% 34 21.15% 33 9.62% 15 156 3.24
Zoning 8.23% 13 9.49% 15 32.28% 51 21.52% 34 14.56% 23 13.92% 22 158 3.29
Comments 31

Answered 162
Skipped 20

Q4. Regarding the future economic growth, our efforts would be best spent: (use scale 1-5 with 1 as no priority, and 5 the highest priority)
1 (none) 2 3 (moderate) 4 5 (highest) N/A Total Weighted Ave.

Attract new industry 7.95% 12 8.61% 13 23.84% 36 20.53% 31 39.07% 59 0.00% 0 151 3.74
Attract new retail business 7.89% 12 5.26% 8 19.74% 30 26.97% 41 40.13% 61 0.00% 0 152 3.86
Attract new service business 6.62% 10 6.62% 10 20.53% 31 27.81% 42 37.75% 57 0.66% 1 151 3.84
Build more apartments 20.39% 31 17.11% 26 23.03% 35 19.74% 30 18.42% 28 1.32% 2 152 2.99
Build more homes for rent 13.82% 21 21.05% 32 27.63% 42 17.76% 27 19.74% 30 0.00% 0 152 3.09
Build more homes for sale 7.24% 11 6.58% 10 25.00% 38 28.95% 44 32.24% 49 0.00% 0 152 3.72
Development of Industrial Tract 14.77% 22 12.75% 19 28.19% 42 25.50% 38 15.44% 23 3.36% 5 149 3.15
Improve appearance of commercial areas 5.23% 8 7.19% 11 16.99% 26 29.41% 45 41.18% 63 0.00% 0 153 3.94
Support and expand existing business and industry 2.67% 4 4.00% 6 23.33% 35 25.33% 38 44.67% 67 0.00% 0 150 4.05
Utility, infrastructure expansion upgrade 3.31% 5 7.28% 11 20.53% 31 32.45% 49 33.77% 51 2.65% 4 151 3.88
Flood Control 1.33% 2 4.00% 6 20.67% 31 20.00% 30 51.33% 77 2.67% 4 150 4.19
Comments 13

Answered 153
Skipped 29

Q5. Currently, city sales tax can be used for infrastructure and capital improvements. LB840 allows a city to appropriate municipal funds from local sources of revenue levied by the city for economic or industrial development programs. This would not result in a tax increase. Would you be in favor of North Bend adopting LB840?
Answer Choices Responses

Yes 90.91% 130
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No 9.09% 13
Comment 10

Answered 143
Skipped 39

Q6. Rate the following services as to quality and/or availability.
1 (Available, but Poor)2 (Available and Average)3 (Available and Excellent)4 (Not available locally but in region)5 (Would like to see available locally)6 (Unavailable and not a priority)Total Weighted Ave.

Accounting & Bookkeeping 4.17% 6 32.64% 47 11.11% 16 29.86% 43 11.11% 16 11.11% 16 144 3.13
Attorney & Legal 6.21% 9 36.55% 53 20.69% 30 15.86% 23 13.10% 19 7.59% 11 145 2.93
Auto & Machine Repair 8.84% 13 53.74% 79 27.89% 41 4.08% 6 5.44% 8 0.00% 0 147 2.44
Banking & Financial 4.00% 6 31.33% 47 62.67% 94 1.33% 2 0.67% 1 0.00% 0 150 2.63
Beautician & Hair Salon 1.33% 2 27.33% 41 66.67% 100 2.00% 3 1.33% 2 1.33% 2 150 2.74
Child Care 14.38% 21 39.73% 58 8.90% 13 4.79% 7 28.08% 41 4.11% 6 146 2.92
Chiropractic 4.14% 6 25.52% 37 8.97% 13 37.24% 54 6.21% 9 17.93% 26 145 3.19
Computer Sales and Service 4.14% 6 6.21% 9 4.14% 6 48.97% 71 7.59% 11 28.97% 42 145 3.7
Conference & Community Meeting Facilities 8.05% 12 34.90% 52 26.85% 40 12.75% 19 12.75% 19 4.70% 7 149 2.87
Contractors 6.85% 10 43.15% 63 15.75% 23 18.49% 27 11.64% 17 4.11% 6 146 2.84
Dental 10.27% 15 41.78% 61 18.49% 27 17.81% 26 6.85% 10 4.79% 7 146 2.68
Dining 41.61% 62 25.50% 38 2.01% 3 1.34% 2 29.53% 44 0.00% 0 149 2.52
Eye Care 3.40% 5 2.04% 3 0.00% 0 62.59% 92 11.56% 17 20.41% 30 147 3.97
Farmers Market 10.20% 15 51.70% 76 31.29% 46 1.36% 2 2.04% 3 3.40% 5 147 2.31
Fast Food 11.56% 17 11.56% 17 0.68% 1 31.97% 47 26.53% 39 17.69% 26 147 3.61
Grocery 22.82% 34 55.70% 83 10.07% 15 3.36% 5 7.38% 11 0.67% 1 149 2.16
Heating & AC Installation and Repair 6.21% 9 34.48% 50 17.93% 26 31.03% 45 5.52% 8 4.83% 7 145 2.95
Hotels & Lodging 3.38% 5 0.68% 1 0.00% 0 45.27% 67 20.27% 30 30.41% 45 148 4.13
Independent Living for Seniors 8.22% 12 19.18% 28 1.37% 2 28.08% 41 28.08% 41 15.07% 22 146 3.57
Library 2.65% 4 12.58% 19 79.47% 120 1.32% 2 3.31% 5 0.66% 1 151 2.9
Medical Clinics & Doctors 7.48% 11 53.06% 78 13.61% 20 19.05% 28 5.44% 8 1.36% 2 147 2.61
Nursing Home Facilities 3.38% 5 4.05% 6 0.00% 0 39.86% 59 28.38% 42 24.32% 36 148 4.13
Parks & Outdoor Spaces 13.91% 21 50.33% 76 29.80% 45 0.66% 1 5.30% 8 0.00% 0 151 2.33
Pharmacy 6.00% 9 33.33% 50 56.00% 84 0.00% 0 4.00% 6 0.67% 1 150 2.62
Postal 3.97% 6 36.42% 55 56.29% 85 0.66% 1 2.65% 4 0.00% 0 151 2.62
Printing & Copy 4.76% 7 14.97% 22 3.40% 5 41.50% 61 8.16% 12 27.21% 40 147 3.46
Religious/Churches 6.67% 10 37.33% 56 52.67% 79 1.33% 2 1.33% 2 0.67% 1 150 2.53
Retail 18.12% 27 23.49% 35 2.68% 4 24.83% 37 26.17% 39 4.70% 7 149 3.18
Senior Center Facilities/Activities 2.70% 4 39.19% 58 31.76% 47 10.14% 15 11.49% 17 4.73% 7 148 2.88
Specialized Medical Care 4.73% 7 1.35% 2 1.35% 2 54.73% 81 10.81% 16 27.03% 40 148 3.9
Veterinary 2.68% 4 1.34% 2 0.67% 1 59.06% 88 21.48% 32 14.77% 22 149 4.12
Comments 13

Answered 153
Skipped 29

Q7. Rate the following priorities as they apply using 1-5 with 1 being not a priority, and 5 being the highest priority.
1 (not) 2 3 (moderate) 4 5 (highest) N/A Total Weighted Ave.
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Amenities, such as parks and trails 4.05% 6 9.46% 14 31.76% 47 27.03% 40 27.03% 40 0.68% 1 148 3.64
Business recruitment, retainment and expansion 6.04% 9 6.04% 9 17.45% 26 24.16% 36 46.31% 69 0.00% 0 149 3.99
Camping/RV facilities 29.33% 44 18.00% 27 21.33% 32 14.67% 22 15.33% 23 1.33% 2 150 2.68
Childcare facilities 1.32% 2 6.58% 10 14.47% 22 15.13% 23 58.55% 89 3.95% 6 152 4.28
Clearing dilapidated buildings 8.55% 13 3.95% 6 15.79% 24 23.03% 35 48.68% 74 0.00% 0 152 3.99
Community center 7.33% 11 8.67% 13 26.00% 39 28.00% 42 29.33% 44 0.67% 1 150 3.64
Flood Control 2.00% 3 8.67% 13 16.00% 24 18.00% 27 54.67% 82 0.67% 1 150 4.15
Housing development 8.00% 12 6.67% 10 19.33% 29 32.00% 48 34.00% 51 0.00% 0 150 3.77
Owner occupied housing rehabilitation 9.27% 14 7.95% 12 36.42% 55 22.52% 34 22.52% 34 1.32% 2 151 3.42
Storm water drainage 4.00% 6 8.67% 13 26.67% 40 14.00% 21 44.67% 67 2.00% 3 150 3.88
Street repair (downtown) 20.13% 30 18.12% 27 28.86% 43 13.42% 20 11.41% 17 8.05% 12 149 2.76
Street repair (residential) 4.70% 7 13.42% 20 28.19% 42 25.50% 38 25.50% 38 2.68% 4 149 3.55
Swimming Pool 14.00% 21 14.00% 21 32.67% 49 18.67% 28 18.00% 27 2.67% 4 150 3.13

Answered 152
Skipped 30

Q8. Rate the condition of the below items.
1 (Poor) 2 3 (Average) 4 5 (Excellent) N/A Total Weighted Ave.

Arboretum 0.67% 1 4.70% 7 26.17% 39 33.56% 50 22.82% 34 12.08% 18 149 3.83
Baseball fields 0.67% 1 1.33% 2 26.67% 40 38.00% 57 30.67% 46 2.67% 4 150 3.99
Basketball courts 9.40% 14 12.08% 18 39.60% 59 10.74% 16 14.09% 21 14.09% 21 149 3.09
City Park 6.00% 9 7.33% 11 48.67% 73 28.67% 43 9.33% 14 0.00% 0 150 3.28
Football field 0.67% 1 0.00% 0 18.00% 27 32.00% 48 46.00% 69 3.33% 5 150 4.27
Golf course 0.00% 0 0.67% 1 5.37% 8 21.48% 32 66.44% 99 6.04% 9 149 4.64
Library 1.33% 2 0.67% 1 6.67% 10 14.67% 22 75.33% 113 1.33% 2 150 4.64
Playground equipment 9.46% 14 10.81% 16 38.51% 57 27.03% 40 11.49% 17 2.70% 4 148 3.21
Public restrooms 26.35% 39 18.24% 27 35.81% 53 7.43% 11 4.05% 6 8.11% 12 148 2.4
Softball fields 1.35% 2 2.03% 3 27.70% 41 26.35% 39 37.16% 55 5.41% 8 148 4.01
Swimming pool 4.73% 7 5.41% 8 33.78% 50 25.00% 37 27.70% 41 3.38% 5 148 3.68
Tennis courts 17.36% 25 20.14% 29 35.42% 51 8.33% 12 3.47% 5 15.28% 22 144 2.53
Trails 13.70% 20 11.64% 17 33.56% 49 16.44% 24 8.22% 12 16.44% 24 146 2.93
Veterans Memorial Park 0.00% 0 2.01% 3 11.41% 17 20.81% 31 65.10% 97 0.67% 1 149 4.5
Other Additional Comments 15

Answered 150
Skipped 32

Q9. Rate the priority of adding or updating the following items.
1 (low) 2 3 (average) 4 5 (high) N/A Total Weighted Ave.

Baseball fields 39.19% 58 14.86% 22 28.38% 42 7.43% 11 6.08% 9 4.05% 6 148 2.23
Basketball courts 32.43% 48 14.86% 22 31.08% 46 12.16% 18 6.76% 10 2.70% 4 148 2.44
Camping area 30.41% 45 8.78% 13 15.54% 23 15.54% 23 20.27% 30 9.46% 14 148 2.85
Community center 10.00% 15 12.67% 19 26.67% 40 15.33% 23 33.33% 50 2.00% 3 150 3.5
Community garden 25.50% 38 13.42% 20 26.17% 39 10.74% 16 15.44% 23 8.72% 13 149 2.75
Disc golf course 42.57% 63 14.86% 22 25.00% 37 6.08% 9 3.38% 5 8.11% 12 148 2.05
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Dog Park 38.78% 57 14.29% 21 15.65% 23 9.52% 14 14.97% 22 6.80% 10 147 2.44
Exercise facility 23.33% 35 12.00% 18 26.67% 40 16.67% 25 15.33% 23 6.00% 9 150 2.88
Fine arts theater 29.33% 44 14.67% 22 15.33% 23 10.67% 16 17.33% 26 12.67% 19 150 2.68
Public restrooms 10.74% 16 11.41% 17 22.15% 33 21.48% 32 30.87% 46 3.36% 5 149 3.52
Public river access 18.67% 28 12.67% 19 22.00% 33 16.00% 24 24.00% 36 6.67% 10 150 3.15
RV facilities 31.29% 46 7.48% 11 12.93% 19 11.56% 17 27.21% 40 9.52% 14 147 2.95
Sidewalk system linking:  Schools, Park, NBGC, Pool, Library 8.05% 12 9.40% 14 21.48% 32 18.79% 28 41.61% 62 0.67% 1 149 3.77
Skateboarding 53.69% 80 17.45% 26 15.44% 23 2.68% 4 2.68% 4 8.05% 12 149 1.73
Skate park 56.38% 84 17.45% 26 12.08% 18 2.68% 4 3.36% 5 8.05% 12 149 1.69
Soccer fields 43.92% 65 16.89% 25 24.32% 36 4.73% 7 3.38% 5 6.76% 10 148 2
Splash pad/splash park 19.59% 29 10.81% 16 18.24% 27 20.95% 31 27.70% 41 2.70% 4 148 3.27
Swimming pool 14.77% 22 4.70% 7 36.91% 55 18.12% 27 22.15% 33 3.36% 5 149 3.29
Tennis courts 31.76% 47 20.27% 30 25.68% 38 10.81% 16 5.41% 8 6.08% 9 148 2.34
Trail system/walking paths 10.07% 15 10.74% 16 25.50% 38 15.44% 23 35.57% 53 2.68% 4 149 3.57
Comments 13

Answered 150
Skipped 32

Q10. Do you own or rent your home?
Answer Choices Responses

Own 89.66% 130
Rent 8.28% 12
Neither, I live with someone. 2.07% 3

Answered 145
Skipped 37

Q11. If you rent, why do you choose to rent?
Answer Choices Responses

Home maintenance expenses are too high 5.56% 1
Lack of affordable houses 38.89% 7
Lack of down payment funds 22.22% 4
Lack of quality dwellings for purchase 16.67% 3
Preference of renting 22.22% 4
Temporary resident of community 0.00% 0
Other (please specify) 44.44% 8

Answered 18
Skipped 164

Q12. If needed, what level of repairs does your home need?
Answer Choices Responses

No repairs needed 44.60% 62
Less than $5,000 17.99% 25
$5,000 - $9,999 12.23% 17
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$10,000 - $19,999 11.51% 16
over $20,000 13.67% 19

Answered 139
Skipped 43

Q13. If needed, why haven't you made the needed repairs? (check all that apply)
Answer Choices Responses

I'm/We're currently saving for it 51.95% 40
Can not afford needed repairs 32.47% 25
Can not get needed financing 3.90% 3
Do not currently own home 10.39% 8
Do not want to increase taxes 11.69% 9
Not feasible for structure of home 2.60% 2
Planning to move or sell the home 3.90% 3

Answered 77
Skipped 105

Q14. If you purchased your home in the last 5 years, did you (check all that apply)
Answer Choices Responses

find the market met your needs? 28.57% 10
have trouble locating a large enough house? 42.86% 15
have trouble locating a small enough house? 5.71% 2
have to update/rehab extensively? 34.29% 12
have to update/rehab moderately? 22.86% 8

Answered 35
Skipped 147

Q15. Rate the following housing problems as they apply on a scale of 1-5 with 1 being not a problem, and 5 being a major problem.
1 (not) 2 3 (moderate) 4 5 (major) N/A Total Weighted Ave.

Absentee rental property owners 12.23% 17 14.39% 20 25.18% 35 10.79% 15 15.11% 21 22.30% 31 139 3.03
Adequate existing affordable homes for sale 7.75% 11 7.04% 10 21.83% 31 17.61% 25 40.85% 58 4.93% 7 142 3.81
Adequate new construction affordable homes for sale 10.71% 15 4.29% 6 18.57% 26 16.43% 23 43.57% 61 6.43% 9 140 3.83
Adequate higher-end homes for sale 18.31% 26 15.49% 22 28.17% 40 16.20% 23 15.49% 22 6.34% 9 142 2.95
Adequate affordable rental units 12.77% 18 7.09% 10 19.15% 27 20.57% 29 31.91% 45 8.51% 12 141 3.57
Adequate dwelling types 10.71% 15 3.57% 5 30.00% 42 25.71% 36 22.14% 31 7.86% 11 140 3.49
Adequate housing for elderly 7.75% 11 7.04% 10 21.83% 31 25.35% 36 28.17% 40 9.86% 14 142 3.66
Adequate subsidized rental housing 20.71% 29 12.86% 18 26.43% 37 7.86% 11 17.14% 24 15.00% 21 140 2.86
Adequate assisted living housing 13.38% 19 6.34% 9 19.72% 28 15.49% 22 30.28% 43 14.79% 21 142 3.5
Poor, dilapidated housing 5.63% 8 5.63% 8 21.83% 31 16.90% 24 47.18% 67 2.82% 4 142 3.97
Vacant/abandoned housing 5.00% 7 11.43% 16 24.29% 34 15.00% 21 39.29% 55 5.00% 7 140 3.76

Answered 142
Skipped 40
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Q16. Rate the residential areas.
1 (Poor) 2 3 (Average) 4 5 (Excellent) N/A Total Weighted Ave.

Overnight parking restrictions 7.25% 10 2.90% 4 49.28% 68 5.80% 8 4.35% 6 30.43% 42 138 2.96
Property upkeep and rehab 17.73% 25 14.89% 21 46.81% 66 10.64% 15 5.67% 8 4.26% 6 141 2.7
Street lighting 7.80% 11 9.93% 14 54.61% 77 17.02% 24 8.51% 12 2.13% 3 141 3.09
Street conditions 17.02% 24 19.15% 27 49.65% 70 12.06% 17 1.42% 2 0.71% 1 141 2.61
Storm water drainage 43.26% 61 25.53% 36 21.99% 31 5.67% 8 1.42% 2 2.13% 3 141 1.94
Street maintenance 20.57% 29 25.53% 36 39.01% 55 12.06% 17 0.71% 1 2.13% 3 141 2.46
Visual appearance 18.44% 26 20.57% 29 47.52% 67 7.80% 11 4.96% 7 0.71% 1 141 2.6
Specific areas of concern? 27

Answered 141
Skipped 41

Q17. How concerned are you with maintaining historic integrity in the downtown district?
1 (not important) 2 3 (moderately) 4 5 (highly) N/A Total Weighted Ave.

1 8.28% 12 10.34% 15 37.24% 54 18.62% 27 24.14% 35 1.38% 2 145 3.41
Answered 145
Skipped 37

Q18. Would you like to see the city pursuing downtown revitalization and infrastructure?
Answer Choices Responses

Yes 86.43% 121
No 15.00% 21

Answered 140
Skipped 42

Q19. Rate the Downtown Business Area: (use scale 1-5 with 1 as no priority, and 5 the highest priority)
1 (none) 2 3 (moderate) 4 5 (highest) N/A Total Weighted Ave.

Condition of downtown buildings 0.69% 1 13.79% 20 48.28% 70 22.76% 33 14.48% 21 0.00% 0 145 3.37
Handicap accessibility 2.80% 4 25.17% 36 42.66% 61 10.49% 15 10.49% 15 8.39% 12 143 3.01
Lighting system 11.81% 17 14.58% 21 38.89% 56 18.06% 26 13.89% 20 2.78% 4 144 3.08
Sidewalk conditions 11.81% 17 11.11% 16 38.19% 55 21.53% 31 14.58% 21 2.78% 4 144 3.16
Storm water drainage 4.32% 6 18.71% 26 30.94% 43 15.83% 22 26.62% 37 3.60% 5 139 3.43
Street conditions 9.93% 14 12.77% 18 40.43% 57 17.02% 24 17.73% 25 2.13% 3 141 3.2
Street functionality 9.93% 14 8.51% 12 46.81% 66 15.60% 22 15.60% 22 3.55% 5 141 3.19
Street maintenance 7.80% 11 11.35% 16 46.81% 66 16.31% 23 15.60% 22 2.13% 3 141 3.21
Vacant commercial building conditions 4.93% 7 11.97% 17 26.06% 37 11.97% 17 43.66% 62 1.41% 2 142 3.79
Visual appearance of downtown area 2.82% 4 9.15% 13 31.69% 45 16.90% 24 39.44% 56 0.00% 0 142 3.81

Answered 145
Skipped 37

Q20. Rate the Entrances to North Bend: (use scale 1-5 with 1 as no priority, and 5 the highest priority)
1 (none) 2 3 (moderate) 4 5 (highest) N/A Total Weighted Ave.
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Signage 9.93% 14 7.80% 11 34.04% 48 26.95% 38 21.28% 30 0.00% 0 141 3.42
Lighting 7.04% 10 11.97% 17 42.96% 61 20.42% 29 16.90% 24 0.70% 1 142 3.28
Appearance 4.93% 7 7.75% 11 32.39% 46 19.72% 28 34.51% 49 0.70% 1 142 3.72
Overall Impression 6.34% 9 11.27% 16 27.46% 39 17.61% 25 36.62% 52 0.70% 1 142 3.67
Driving Through Town 5.67% 8 7.09% 10 34.75% 49 19.15% 27 32.62% 46 0.71% 1 141 3.66
Comments on specific entrances (North/South Highway 79 entrances and/or East/West Highway 30 entrances) 30

Answered 142
Skipped 40

Q21. How would you rate the City Hall in North Bend in the following areas? (use scale 1-5 with 1 as poor and 5 as excellent)
1 (poor) 2 3 (average) 4 5 (excellent) N/A Total Weighted Ave.

Hours of operation 8.45% 12 11.27% 16 47.89% 68 12.68% 18 9.15% 13 10.56% 15 142 3.03
Ease of parking 9.93% 14 9.93% 14 48.94% 69 12.06% 17 11.35% 16 7.80% 11 141 3.05
Office size 5.71% 8 5.71% 8 51.43% 72 11.43% 16 12.86% 18 12.86% 18 140 3.23
Attractiveness of facility 13.57% 19 16.43% 23 46.43% 65 7.86% 11 9.29% 13 6.43% 9 140 2.82
Signage 12.86% 18 15.00% 21 50.71% 71 7.86% 11 7.86% 11 5.71% 8 140 2.82
Seating 13.67% 19 12.95% 18 45.32% 63 5.76% 8 6.47% 9 15.83% 22 139 2.74
Comfort/cleanliness 4.29% 6 7.86% 11 46.43% 65 17.14% 24 12.14% 17 12.14% 17 140 3.28
Knowledge of staff 13.48% 19 8.51% 12 29.08% 41 23.40% 33 19.15% 27 6.38% 9 141 3.28
Friendliness of staff 21.28% 30 12.77% 18 27.66% 39 15.60% 22 18.44% 26 4.26% 6 141 2.97
Comments 13

Answered 142
Skipped 40

Q22. How would you rate the library in the following areas?
1 (Poor) 2 3 (Average) 4 5 (Excellent) N/A Total Weighted Ave.

Parking 0.71% 1 0.71% 1 12.06% 17 17.02% 24 67.38% 95 2.13% 3 141 4.53
Hours of Operation 3.55% 5 7.09% 10 25.53% 36 26.24% 37 34.04% 48 3.55% 5 141 3.83
Accessibility 0.71% 1 1.42% 2 15.60% 22 19.15% 27 60.99% 86 2.13% 3 141 4.41
Children's Area Size 1.42% 2 0.71% 1 10.64% 15 25.53% 36 52.48% 74 9.22% 13 141 4.4
Library Technology Services (computers) 0.71% 1 1.43% 2 14.29% 20 21.43% 30 51.43% 72 10.71% 15 140 4.36
Meeting Room Size 0.71% 1 2.14% 3 16.43% 23 15.71% 22 59.29% 83 5.71% 8 140 4.39
Building Size/Space 0.71% 1 2.14% 3 11.43% 16 17.14% 24 65.00% 91 3.57% 5 140 4.49
Attractiveness of Facility 2.13% 3 0.71% 1 2.13% 3 14.89% 21 78.72% 111 1.42% 2 141 4.7
Signage 0.71% 1 2.13% 3 14.18% 20 22.70% 32 58.87% 83 1.42% 2 141 4.39
Seating 1.42% 2 0.71% 1 9.22% 13 20.57% 29 61.70% 87 6.38% 9 141 4.5
Comfort/Cleanliness 1.42% 2 0.71% 1 4.26% 6 13.48% 19 78.01% 110 2.13% 3 141 4.7
Availability of materials I want 1.44% 2 2.16% 3 15.83% 22 25.90% 36 41.73% 58 12.95% 18 139 4.2
Ease of finding library materials 1.43% 2 0.71% 1 11.43% 16 21.43% 30 47.86% 67 17.14% 24 140 4.37
Ease in checking out library materials 1.43% 2 0.71% 1 11.43% 16 12.86% 18 60.00% 84 13.57% 19 140 4.5
Knowledge of Staff 2.14% 3 0.00% 0 9.29% 13 16.43% 23 63.57% 89 8.57% 12 140 4.52
Friendliness of Staff 2.16% 3 1.44% 2 3.60% 5 16.55% 23 67.63% 94 8.63% 12 139 4.6
Comments 18

Answered 141
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Skipped 41

Q23. How often do you use the North Bend Public Library?
Answer Choices Responses

Never 12.86% 18
Once a year 14.29% 20
Once every six months 25.00% 35
Once a month 30.00% 42
Once every two weeks 10.00% 14
At least once a week 7.86% 11

Answered 140
Skipped 42

Q24. If you use the library rarely or not at all, please tell us why you have not made use of the library. Please check all that apply.
Answer Choices Responses

Library location 2.63% 2
Library fines 2.63% 2
Parking 1.32% 1
Does not have the materials I want 7.89% 6
Telephone line is busy/I can't get through 1.32% 1
Service hours 21.05% 16
Crowded 1.32% 1
Noisy 1.32% 1
Staff service 1.32% 1
I don't know what the library has to offer me 19.74% 15
Library rules 2.63% 2
I use a library elsewhere 5.26% 4
I'm too busy 42.11% 32
Get reading materials elsewhere 31.58% 24
Prefer other activities over reading 26.32% 20
Checkout period not long enough for me 1.32% 1
No convenient transportation 0.00% 0
Homebound 2.63% 2
Comments 12

Answered 76
Skipped 106

Q25. How would you rate the North Bend City Auditorium in the following areas? (use scale 1-5 with 1 as poor and 5 as excellent)
1 (poor) 2 3 (average) 4 5 (excellent) N/A Total Weighted Ave.

Hours of operation 10.14% 14 10.87% 15 45.65% 63 6.52% 9 8.70% 12 18.12% 25 138 2.91
Ease of parking 14.39% 20 19.42% 27 43.88% 61 10.07% 14 10.79% 15 1.44% 2 139 2.83
Building size 15.22% 21 17.39% 24 43.48% 60 10.87% 15 10.87% 15 2.17% 3 138 2.84
Attractiveness of facility 30.71% 43 20.71% 29 37.14% 52 7.14% 10 3.57% 5 0.71% 1 140 2.32
Signage 24.29% 34 21.43% 30 41.43% 58 6.43% 9 4.29% 6 2.14% 3 140 2.44
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Seating 20.29% 28 21.74% 30 40.58% 56 7.25% 10 5.80% 8 4.35% 6 138 2.55
Comfort/cleanliness 13.67% 19 19.42% 27 43.17% 60 12.23% 17 10.79% 15 0.72% 1 139 2.87
Staff friendliness 10.22% 14 7.30% 10 29.93% 41 2.92% 4 13.14% 18 36.50% 50 137 3.02
Other Additional Comments 14

Answered 140
Skipped 42

Q26. How would you rate the Senior Center in the following areas? (use scale 1-5 with 1 as poor and 5 as excellent)
1 (poor) 2 3 (average) 4 5 (excellent) N/A Total Weighted Ave.

Hours of operation 2.24% 3 0.75% 1 37.31% 50 14.93% 20 15.67% 21 29.10% 39 134 3.58
Ease of parking 1.49% 2 0.75% 1 35.82% 48 20.15% 27 20.15% 27 21.64% 29 134 3.72
Building size 1.49% 2 1.49% 2 37.31% 50 17.16% 23 21.64% 29 20.90% 28 134 3.71
Attractiveness of facility 3.73% 5 5.22% 7 29.85% 40 20.90% 28 19.40% 26 20.90% 28 134 3.59
Signage 2.99% 4 8.21% 11 38.81% 52 15.67% 21 11.94% 16 22.39% 30 134 3.33
Seating 2.99% 4 1.49% 2 34.33% 46 17.91% 24 20.15% 27 23.13% 31 134 3.66
Comfort/cleanliness 3.01% 4 0.75% 1 28.57% 38 21.80% 29 24.81% 33 21.05% 28 133 3.82
Knowledge of staff 1.49% 2 0.75% 1 25.37% 34 16.42% 22 24.63% 33 31.34% 42 134 3.9
Friendliness 1.49% 2 2.24% 3 17.91% 24 17.91% 24 28.36% 38 32.09% 43 134 4.02
Website 4.65% 6 3.88% 5 17.83% 23 4.65% 6 3.88% 5 65.12% 84 129 2.98
Other Additional Comments 9

Answered 134
Skipped 48

Q27. How would you rate the North Bend City Swimming Pool in the following areas? (use scale 1-5 with 1 as poor and 5 as excellent)
1 (poor) 2 3 (average) 4 5 (excellent) N/A Total Weighted Ave.

Hours of operation 4.38% 6 5.84% 8 40.15% 55 18.25% 25 20.44% 28 10.95% 15 137 3.5
Parking 2.21% 3 8.09% 11 35.29% 48 25.74% 35 19.85% 27 8.82% 12 136 3.58
Building size 2.96% 4 2.96% 4 47.41% 64 15.56% 21 19.26% 26 11.85% 16 135 3.51
Attractiveness of facility 5.88% 8 11.03% 15 36.03% 49 22.06% 30 16.18% 22 8.82% 12 136 3.35
Signage 7.46% 10 11.94% 16 46.27% 62 8.96% 12 10.45% 14 14.93% 20 134 3.04
Seating 10.45% 14 11.19% 15 36.57% 49 11.19% 15 10.45% 14 20.15% 27 134 3
Safety 4.48% 6 3.73% 5 33.58% 45 26.87% 36 18.66% 25 12.69% 17 134 3.59
Comfort/cleanliness 3.70% 5 10.37% 14 34.07% 46 23.70% 32 17.04% 23 11.11% 15 135 3.45
Knowledge of staff 2.96% 4 4.44% 6 32.59% 44 22.22% 30 18.52% 25 19.26% 26 135 3.61
Friendliness 1.48% 2 5.19% 7 30.37% 41 22.22% 30 23.70% 32 17.04% 23 135 3.74
Other Additional Comments 23

Answered 137
Skipped 45

Q28. Please identify if there are persons in each age group in your household:
Answer Choices Responses

Under 19 22.79% 31
19-24 1.47% 2
25-34 5.88% 8
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35-44 15.44% 21
45-64 25.00% 34
65+ 29.41% 40

Answered 136
Skipped 46

Q29. State what you think should be the top three priorities for the community.
Answer Choices Responses

1. 100.00% 112
2. 98.21% 110
3. 93.75% 105

Answered 112
Skipped 70

Q30. Other comments:
Answered 28
Skipped 154
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